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Individuals /  
Employees

Self-Employed  
Individuals*

Businesses /  
Employers*

Coronavirus
(COVID-19) helpline

for Scotland

Webchat - Speak to an adviser -  
for problems paying taxes due to
coronavirus (COVID-19), such as: 
self-assessment.

New phone number - 0800 024 1222

Webchat - Speak to an adviser -
for problems paying taxes due to  
coronavirus (COVID-19), such as:  
• self-assessment; 
• VAT; 
• employers’ PAYE.

New phone number - 0800 024 1222

Additional Scottish Government  
helpline, for those running a business in 
Scotland - 0300 303 0660.  
Select option 1 to speak to the 
COVID-19 team.

Webchat - Speak to an adviser -
for problems paying taxes due to  
coronavirus (COVID-19), such as:  
• self-assessment; 
• VAT; 
• employers’ PAYE; 
• corporation tax.

New phone number - 0800 024 1222

Additional Scottish Government  
helpline, for those running a business in 
Scotland - 0300 303 0660.  
Select option 1 to speak to the 
COVID-19 team.

Employment
income

and
 

Selfemployed
income

and

Coronavirus Job Retention Scheme:  
will reimburse an employer with up to 
80% of the pay of an employee who 
is not working but kept on the payroll 
(“furloughed”). 

Up to a maximum of £2,500 per month, 
plus the associated employer national 
insurance contributions and minimum 
automatic enrolment employer pension 
contributions on that subsidised wage.

All employers remain liable for  
associated employer national insurance 
contributions and minimum automatic 
enrolment employer pension  
contributions on behalf of their  
furloughed employees. 

Shareholding directors  
(“owner managers”) can furlough  
themselves in respect of their director’s 
duties, but only in respect of their 
salaries (not any dividends) and directors 
can only carry out their statutory duties.

Through the Self Employment Income 
Support Scheme (SEISS) the self- 
employed (including partners), the  
majority of who’s income is derived 
from self-employment, can secure a  
taxable direct grant of 80% of their  
average profit for the three tax years 
ending with the 2018/19 tax year or a 
shorter period (even just the 2018/19  
tax year) if three years’ accounts are  
not available. 

This is subject to a maximum payment 
of £2500 per month. To qualify, the 
2018/19 profit or average profit for up 
to three years ending with 2018/19 must 
not exceed £50,000. 

Grant to run for three months and  
payment (representing a cumulative 
three months’ rights) is expected  
in June. 

Claimants can continue to work and 
generate profit. HMRC to invite claims 
based on records they have.

Coronavirus Job Retention Scheme:  
will reimburse an employer with up to 
80% of the pay of an employee who 
is not working but kept on the payroll 
(“furloughed”). 

Up to a maximum of £2,500 per month, 
plus the associated employer national 
insurance contributions and minimum 
automatic enrolment employer pension 
contributions on that subsidised wage. 

All employers remain liable for  
associated employer national insurance 
contributions and minimum automatic 
enrolment employer pension  
contributions on behalf of their  
furloughed employees. 

Shareholding directors  
(“owner managers”) can furlough  
themselves in respect of their director’s 
duties, but only in respect of their 
salaries (not any dividends) and directors 
can only carry out their statutory duties.

Sick Pay

and

Currently £94.25 a week, rising to 
£95.85 for 2020/21, would be available 
to employees from day one instead of 
day four, including for those advised to 
self-isolate.

However, there was no change in the 
minimum earnings threshold for SSP 
(£118 a week currently, rising to £120 a 
week in 2020/21).

See Benefits below. Businesses with fewer than 250  
employees can be refunded for the cost 
of SSP for up to  14 days. 

The size of an employer will be  
determined by the  number of people 
they employed as of 28 February 2020.

Benefits From 6 April 2020, for 12 months, the 
standard allowance in Universal Credit 
(UC) and the basic element in Working 
Tax Credit (WTC) will be increased by 
£20 a week over and above the planned 
annual uprating. 

This will apply to all new and existing 
UC claimants and to existing WTC 
claimants.

For those not entitled to SSP  
(e.g. the self-employed and gig  
economy workers), Contributory  
Employment and Support Allowance 
(ESA – a basic £73.10 a week for those 
25 and over, rising to £74.35 in 2020/21) 
will be claimable from day one instead 
of day eight. 

To ensure that time off work due to 
sickness is reflected in benefits, the  
minimum income floor** in Universal 
Credit (UC) is temporarily removed if an  
individual gets coronavirus or has to stay 
at home because of it. 

The minimum income floor won’t apply 
to anyone after 6 April 2020. This will 
last until the coronavirus outbreak is 
over.

The stated aim is to ensure every 
self-employed person can now access, 
in full, UC at a rate equivalent to SSP  
for employees.
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Individuals /  
Employees

Self-Employed  
Individuals*

Businesses /  
Employers*

Grants £10,000 grant for small businesses that 
qualify for the Small Business Bonus 
Scheme (SBBS) or Rural Relief, or eligible 
for SBBS in receipt of Nursery Relief or 
Disabled Relief, and with rateable value 
up to £18,000 - £25,000 grant for  
businesses in hospitality, leisure and 
retail whose rateable value is between 
£18,000 - £51,000.

Local Authorities responsible for  
delivering the funding to eligible  
businesses.

They will then be reimbursed by the 
Scottish Government.

£10,000 grant for small businesses that 
qualify for the Small Business Bonus 
Scheme (SBBS) or Rural Relief, or eligible 
for SBBS in receipt of Nursery Relief or 
Disabled Relief, and with rateable value 
up to £18,000 - £25,000 grant for  
businesses in hospitality, leisure and 
retail whose rateable value is between 
£18,000 - £51,000.

Local Authorities responsible for  
delivering the funding to eligible  
businesses.

They will then be reimbursed by the 
Scottish Government.

Business Loans –

Original release

and

British Business Bank
pages on CBILS

and

Gov pages on:CBILS

Covid-19

Corporate  
Financing Facility

Coronavirus Business Interruption Loan 
Scheme (CIBLS), as overdrafts for up 
to three years, term loans for up to six 
years, etc., are available to small and 
medium businesses from 23/03/2020 
for up to £5 million, interest free for  
12 months. 

This scheme will help any viable  
business with a turnover of up to £45m. 

No Personal Guarantees required 
for loans up to £250,000; otherwise 
Personal Guarantees limited to 20% of 
any amount outstanding on the CBILS 
lending after any other recoveries from 
business assets. 

Even businesses that would qualify  
for an ordinary commercial loan  
could apply.

Applications must be supported by the 
usual documentation e.g. accounts/
business plan/proposed repayment 
schedule. 

Loans made at Lender’s discretion.

Coronavirus Business Interruption Loan 
Scheme (CIBLS), as overdrafts for up 
to three years, term loans for up to six 
years, etc., are available to small and 
medium businesses from 23/03/2020 
for up to £5 million, interest free for  
12 months. 

This scheme will help any viable  
business with a turnover of up to £45m. 

No Personal Guarantees required 
for loans up to £250,000; otherwise 
Personal Guarantees limited to 20% of 
any amount outstanding on the CBILS 
lending after any other recoveries from 
business assets. 

Even businesses that would qualify  
for an ordinary commercial loan  
could apply.

Applications must be supported by the 
usual documentation e.g. accounts/
business plan/proposed repayment 
schedule. 

Loans made at Lender’s discretion.

Under the new  Coronavirus Large  
Business Interruption Loan Scheme  
(CLBILS), businesses with turnover 
between £45m and £500m, that are 
unable to secure regular commercial 
financing, can apply for loans of up to 
£25m, 80% of which will be guaranteed 
by the Government.

Commercial rates of interest will be 
charged. 

Further details to follow later in April. 

From 23/03/2020, the Bank of England’s 
Covid Corporate Financing Facility will 
provide a quick and cost-effective way 
to raise working capital for those large 
firms who need it, by buying short term 
debt from larger companies.

Mortgages For those in difficulty due to  
coronavirus, mortgage lenders will 
offer at least a three-month mortgage 
holiday.

CLICK HERE
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Individuals /  
Employees

Self-Employed  
Individuals*

Businesses /  
Employers*

Renters The Coronavirus (Scotland) Bill was 
passed by the Scottish Parliament on  
1 April 2020. 

This bill increases the amount of notice 
needed before a landlord can start legal 
action to evict a tenant. 

All hearings and case management 
discussions will be postponed from  
19 March 2020

This means that there will be no new 
eviction orders granted for private  
rented tenancies until 28 May 2020 at 
the earliest.

Landlords will also be protected as  
the three-month mortgage payment 
holiday is extended to Buy to  
Let mortgages.

The Coronavirus (Scotland) Bill was 
passed by the Scottish Parliament on  
1 April 2020. 

It protects commercial tenants from 
termination for non-payment of rent by 
extending the notice period from  
14 days to 14 weeks.

The Scottish Government has reserved 
the power to extend the 14 weeks’ time 
limit, meaning that a 14 weeks’ notice 
could be extended after it had been 
served. 

Any pre-irritancy notices served  
on tenants prior to the Bill coming  
into force become void if they  
haven’t expired.

The Coronavirus (Scotland) Bill was 
passed by the Scottish Parliament on  
1 April 2020. 

It protects commercial tenants from 
termination for non-payment of rent by 
extending the notice period from  
14 days to 14 weeks.

The Scottish Government has reserved 
the power to extend the 14 weeks’ time 
limit, meaning that a 14 weeks’ notice 
could be extended after it had been 
served. 

Any pre-irritancy notices served  
on tenants prior to the Bill coming  
into force become void if they  
haven’t expired.

Business Rates Available to non-domestic properties 
from 1 April for  12 months. 

1.6% rates relief, effectively reversing the 
change in poundage for 2020/21.

Automatically applied to your bill by 
your local council. 

100% rates relief for retail, hospitality 
and leisure businesses.

Available to non-domestic properties 
from 1 April for  12 months. 

1.6% rates relief, effectively reversing the 
change in poundage for 2020/21.

Automatically applied to your bill by 
your local council. 

100% rates relief for retail, hospitality 
and leisure businesses.

Self-Assessment
payments

Self-Assessment payments due 31 July 
2020 deferred until 31 January 2021 - 
interest and penalty free.

Self-Assessment payments due 31 July 
2020 deferred until 31 January 2021 - 
interest and penalty free.

Self-Assessment payments due 31 July 
2020 deferred until 31 January 2021 - 
interest and penalty free.

VAT For the period between 20 March 2020 
and 30 June 2020, businesses will not 
need to make a VAT payment. 

No special application needed.

Businesses will have until the end of the 
2020/21 to pay any liabilities that have 
accumulated during the deferral period. 

VAT refunds and reclaims will be paid by 
the Government as normal.

For the period between 20 March 2020 
and 30 June 2020, businesses will not 
need to make a VAT payment. 

No special application needed.

Businesses will have until the end of the 
2020/21 to pay any liabilities that have 
accumulated during the deferral period. 

VAT refunds and reclaims will be paid by 
the Government as normal.

Time to Pay
scheme

and

Potential to agree payment of tax (e.g. 
income tax) in interest free instalments. 

Those who cannot pay because of 
coronavirus (COVID-19) should contact 
the HMRC Coronavirus Helpline.

Potential to agree payment of tax (e.g. 
income tax) in interest free instalments. 

Those who cannot pay because of 
coronavirus (COVID-19) should contact 
the HMRC Coronavirus Helpline. 

Additional Scottish Government  
helpline, for those running a business  
in Scotland - 0300 303 0660.  
Select option 1 to speak to the 
COVID-19 team.

Potential to agree payment of tax (e.g. 
income tax) in interest free instalments. 

Those who cannot pay because of 
coronavirus (COVID-19) should contact 
the HMRC Coronavirus Helpline. 

Additional Scottish Government  
helpline, for those running a business  
in Scotland - 0300 303 0660.  
Select option 1 to speak to the 
COVID-19 team.

*Note that, because some elements of business support are devolved, the  
measures a business can access may differ if it is in Scotland, Wales or Northern Ireland. The 
above table covers information for Scottish businesses and renters, which differs from the rest of 
the UK in relation to:
• protections for tenants;

• business rates relief; CLICK HERE

• grants for businesses; and

• the additional helpline available to those running a business in Scotland.

For more information on devolved support, please also see:

• View the latest guidance on coronavirus for businesses in Scotland. CLICK HERE

• View the latest guidance on coronavirus for businesses in Wales. CLICK HERE

• �View the latest guidance on coronavirus for businesses in Northern Ireland. CLICK HERE

**The minimum income floor is usually what someone of the same age would earn if they 
worked at the National Minimum Wage CLICK HERE for the number of hours that the self-
employed individual is expected to work or look for work. Normally, if the self-employed 
individual earns less than the minimum income floor, UC will not make up the difference.

For more information on all  
of the above please also  

CLICK HERE.

CLICK HERE

CLICK HERE

CLICK HERE

CLICK HERE

CLICK HERE

CLICK HERE

Please note: These links are for information purposes only and are from third parties  
not associated with Tweed Wealth Management or St. James’s Place.

Tweed Wealth Management Ltd is registered in England and Wales, Number SC564880. Registered Office: 16 Rutland Square,  
Edinburgh, EH1 2BB, United Kingdom. Tweed Wealth Management Ltd is an Appointed Representative of and represents only  

St. James’s Place Wealth Management plc (which is authorised and regulated by the Financial Conduct Authority) for the purpose of 
advising solely on the group’s wealth management products and services, more details of which are set out on the group’s website 

www.sjp.co.uk/products. Tweed is a trading name of Tweed Wealth Management Limited.


